




For tickets and information visit:
Downtownaustin.com



Election Open through May 1. 
Annual Meeting of Members 11AM to 1PM May 6

For information:
Email Bill Brice at bbrice@downtownaustin.com

Or call 512-3481-6269

mailto:bbrice@downtownaustin.com


APD Outpost
408 E 6th Street

Thanks to all donors:

Austin Marriott Downtown
Cousins Properties

Culture Space
HPI Texas

Hyatt Regency
JLL

Stream Realty
Worth Ross



Live! from 
Downtown Texas

Free Outdoor 
Concert

Wednesday,
April 22 - 4-6PM

Indeed Tower 
Park Plaza

200 W 6th

Be there or don’t 
be anywhere!
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With the Austin 3-1-1 
mobile app . . . 

Austin 3-1-1 provides Austinites with a simple, single point of 

contact to city departments. 

Our mission is to make everyday life easier for all Austin 

community members. As ambassadors for the City of Austin, we 

provide uncomplicated assess to city services and information, 

while leveraging available data to identify improvements for all 

city departments. 



Why is the mobile app 
great?

Allows Austinites to search for their service requests. 

Up to three photos can be uploaded with a service request.

Over 100 service requests on the mobile app. 

FY25 average number of service requests per month: 6,762

Austinites have access to city department information. 

Submit accurate service requests by pinpointing exact location on the map. 



How to Install the
Austin 3-1-1 mobile app

visit the app store 

or Google Play and 

search “Austin 3-1-

1”

01
Click install or 

download.

02
Start using the app to submit 

service requsets, access 

cityresources, and more!

03
Google Play

App Store



How to Submit a Service 
Request

Download the Austin 3-1-1 mobile app 

to submit a quick and easy service 

request. 

1.Click “New Request”.

2.Enter the key words regarding the 

service request you’re looking for. 

3.Complete all required questions. 

4.Submit your service request. 



How it works

The community 

member submits the 

service request.

01
The service request is 

immediately routed to 

the appropriate city 

department.

02
The city department 

will review and 

investigate. 

03
The city department 

closes the service 

request.

04



Thank you!

















Upcoming Safety Forums

Thursday, May 21 – Fire Marshal Carrie Stewart

Thursday, June 18 – Texas DPS Luis Benavides

Meetings & Events

Wednesday, May 6 – Downtown Alliance Annual Meeting

Tuesday, May 12 – Future of Downtown
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