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Today’s Agenda:

e Announcements

e Commander Chaudoir: APD Updates
e Carrie Fidler: Austin 3-1-1

e Laura Kincaid: ATX TV Festival

e Upcoming Conferences and Events
e Open Q& A



THE DOWNTOWN AUSTIN AL].IANCE PRESENTS
| FUTURE OF DOWNTOWN MAY l2 2026 !

S8 For tickets and information visit:

Downtownaustin.com
.' P s , /,' ! //
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mailto:bbrice@downtownaustin.com

APD Outpost
408 E & Street

Thanks to all donors:

Austin Marriott Downtown
Cousins Properties
Culture Space
HPI Texas
Hyatt Regency
JLL
Stream Realty
Worth Ross



Live! from
Downtown Texas

Free Outdoor
Concert

Wednesday,
April 22- 4-6PM

TEXT “ATX LIVE” TO
512.890.3099
FOR UPDATES

~ CHAPARELLE
200 W 6TH STREET *4:30PM *

Indeed Tower
Park Plaza

200 W &

[N

aqoldl 1J

be anywhere!
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DAA - Downtown Safety Forum - APD Updates

Austin Police | April 16, 2026



Agenda N\

Austin
= APD’s Anti-Pickpocketing Campaign

= Tips to protect yourself against pickpockets

Auto Theft Prevention Tips

Bike & Residential Storage burglary

Burglary of Vehicles

= Downtown Area Rapid Response Team



Pickpocketing

APD Public Education Campaign

BEWARE OF
PICKPOCKETING

Started: March 8, 2026
End: Not Projected



valuables. stln

Keep your purses and bags close to your body, with
the strap diagonally across your chest.

Never put your phone in your back pocket

Avoid leaving your phone or wallet on a restaurant =
table

Avoid hanging your bag on the back of a chair 4 o g

= M = == . "
Pickpocketing Safety Tips ' -
Don't make yourself an easy target! — e
If someone bumps into you, immediately check your " L i = . S— \ .

00
0

If you are a victim of Pickpocketing, here’s what to do:

Immediately check for what is missing. F

Call us to file a police report. 9-1-1 if actively .

happening, 3-1-1if after the fact.

Contact your bank and credit card companies to o /

r
"

cancel your cards. NS i
Report stolen IDs and documents to the appropriate '
agencies. 1
Your safety is our priority. By working together, we can / = - | [p— ‘
create a safer community for everyone. !
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/A Austin

Police

Don’t Stop .
Observing Window Posters

-\
@
-\
A\
-
-
-
-\
-
BEWARE OF PICKPOCKETING
BEWARE OF =

Police Car Signs PICKPOCKETING

TV T IV T IITI I I I I T IISS.



Pickpocketing

Safety Tips

BEWARE OF
PICKPOCKETING




Don’t make yourself an easy target I\

Austin

* [f someone bumps into you, immediately check your
valuables.

* Keep your purses and bags close to your body, with
the strap diagonally across your chest.

BEWARE OF
PICKPOCKETING

* Never put your phone in your back pocket.



Don’t make yourself an easy target A\

Austin

* Avoid leaving your phone or wallet on a restaurant or
bar table.

* Avoid hanging your bag on the back of the chair.

BEWARE OF

PICKPOCKETING

* Be ALERT - and aware of your surroundings.



Auto Theft Prevention I\

Austin
= Vehicle Theft Prevention Tips

* Don’t leave keys in your vehicle — even if parked in garage

* Keep your doors locked

o

* Steering Wheel Lock

o OBD" Bloc%

OD Po\:[t:_ Loced




Bike & Residential Storage Burglary A\

Austin
= Bike Storage & Residential Storage Units
* Residential Bike Storage rooms at several locations downtown have been burglarized
* Individual residential storage units at several locations downtown have been burglarized
* “Piggy-Backing” appears to be the predominant method of entry for many of these burglaries

* Lack of secondary security controls /
doors contribute to this opportunity

* Installing HD quality cameras between
6ft — 10ft high can make suspect
identification easier




Burglary of Vehicles I\

Austin
= Theft of property from vehicles
» Keep your doors locked
* Do not leave firearms in vehicles for any extended period.of time
* Do not leave valuables in plain view:

e Guns

N Current Trend
: f::upr:c;ffmgne HEEREREN

* Coinchange

* Sunglasses

*» Laptop bags/accessories
* Phone chargers

HEA  JdEN
HEEL JEN
-

10



D.A.R.R.T

Downtown Area Rapid
Response Team



D.A.R.R.T. DOWNTOWN AREA RAPID RESPONSE TEAM JA
Austin
= 1 Sergeant + 8 Detectives

= An investigative unit specific to the Downtown Area Command
unencumbered by traditional work backlogs.

= Meet weekly with DTAC Crime Analyst to identify trends and patterns of
crime

= Operates using Place-Network Investigations approach to identify and
mitigate or dismantle the predominant contributing cause to crime to a
specific location.

12



D.A.R.R.T. DOWNTOWN AREA RAPID RESPONSE TEAM

Actively collaborates with:

» DTAC Public Order Team & Patrol Shifts
= APD Organized Crime Division

= APD Commercial Burglary Unit

= Texas Alcoholic Beverage Commission
= Texas Comptroller

= Downtown Business Owners

A

Austin

13



D.A.R.R.T.

Investigative Expertise:

DOWNTOWN AREA RAPID RESPONSE TEAM

= Street Level Narcotic Crimes

= Commercial Burglary

= Organized Crime by After-Hours Venues
= Alcoholic Beverage Law Investigations

= Nuisance Abatement Investigations

= Organized Crime — Cell Phone Theft / Pickpocketing

A

Austin

14



Emergencies

Call 9-1-1 for emergencies,
crimes in progress, or crimes
where the perpetrator is still on
scene



File a police report

File a police report by calling 3-1-1 or
online at:

File a police report | AustinTexas.gov

www.austintexas.gov/services/file-police-report




Austin 3-1-1
Mobile App

A

Austin

Carrie Fidler

Business Process Specialist
Austin 3-1-1

- 1IN\ ¥V /F&@ O OOORPRNNSS S P =



2001

The City of Austin
began using 3-1-1
for police non-
emergency calls.

2003

3-1-1 expanded to
include additional
city services and
became known as
the Citywide
Information
Center.

2007

Adopted the name
Austin 3-1-1.

History of Austin 3-1-1

2014

The first
Austin 3-1-1 mobile
app was created.

2025

The Austin 3-1-1
mobile app is now

available in Spanish.

A

Austin




With the Austin 31-1
mobile app . . .

Austin 31-1 provides Austinites with a simple, single point of
contact to city departments.

Our mission is to make everyday life easier for all Austin
community members. As ambassadors for the City of Austin, we
provide uncomplicated assess to city services and information,
while leveraging available data to identify improvements for all
city departments.

@ NUEVA SOLICITUD

Semaforo - Mantenimiento
100 E Slaughter Ln, Austin

traffic maintenance | ;Qué tipo de sefial esta
reportando? Sefal de trafico | ;Cudl es el problema con
la sefial? Un foco apagado | ;De qué color es la bombilla
que esta apagada? Pelota verde, Bola roja, Bola amarilla
| ¢Es la primera vez que nota este problema? Si | ¢Dire...

EIXXE) 10 dias #25-00380282
El problema ha sido resuelto- Solicitud cerrada.

Marcas viales/rayas viales - Mantenimie...
605 Taft Ln, Austin

road markings | ¢Esta solicitando nuevas marcas o el
mantenimiento de marcas existentes? Mantenimiento |
es su preocupacion? Descolorido | ¢Qué tipo de
imbolos/palabras | ¢Cudl es el tipo de
s, Palabras, Simbolos | ¢Hay algunata...




Why Is the mobile app i

great?

Allows Austinites to search for their service requests.

Up to three photos can be uploaded with a service request.
Over 100 service requests on the mobile app.

FY25 average number of service requests per mahif62
Austinites have access to city department information.

Submit accurate service requests by pinpointing exact location on the map.



Howto Installthe
Austin 3-1-1 mobile app

01 02 03

visit the app store Click install or Start using the app to submit
or Google Play and download. service requsets, access
aSIFNODK -Br! dzAldAyYy o cityresources, and more!

M €

App Store
D



Austin

Request

§ ® NEW REQUEST

Download the Austin-3-1 mobile app
to submit a quick and easy service
Debris in bike lane. | Is this diverting

request.
~ , A , A . Ao 7 , traffic? Yes | What time of day was
w th Il taken? Monday-Friday - 7:00
1./ f 7\ O cl a b S ﬂ W S |J dZS a u 8 q) anftt::zligoe:ml\/ovrlla?);ypg :fyDebris

is it? Glass | Glass must be divertin...

2.Enter the key words regarding the B v #25-00035275

8 SNIWAOS NBIjdzSail @&2dzOQNB f 22 | ByFesg2ND
3.Complete all required questions. e

4. SmeIt your Se rVICe req UES'[_ ::evzjzic??né:;r what direction of travel is this sign
EEET) 1y #24-00306693

Study Requested - Close SR. Collecting volume data
WL the intersection. Sent the following email:

Submitted by You

e Debris in Street
12042 Dessau Rd, Austin




How It works

01 02

The community The service request is
member submits the iImmediately routed to
service request. the appropriate city

department.

03

The city department
will review and
Investigate.

A

Austin

04

The city department
closes the service
request.
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3-1-1

Thank you!




FESTIVAL






