
Downtown Safety Forum
Thursday, March 21, 2024

Downtown Safety Forum

Thursday, December 19, 2024 



Today’s Agenda

• Announcements

• APD Update – Commander Mark Clemens
❑ Downtown Crime Trends
❑ APD/DTAC staffing levels

• Homelessness Update – Bill Brice:
❑ October Downtown PID Unsheltered Count
❑ HEART Austin program

• Downtown Austin Alliance Program Update – Brandon 
Fahy
❑ Downtown Safety Team 
❑ Ambassadors Service Requests
❑ Downtown Safety Network & “Textedly”
❑ Downtown Dashboard

• Upcoming Events and Conventions – Bill Brice

• Open Q&A



Be on the Lookout 
– Mr. Marion 

Osborne



Commander 
Mark Clemens























PID Unsheltered Homeless Count – October 2024

Total Estimate = 568

Individuals = 479

Tents/Structures = 34

Automobiles = 19





HEART AUSTIN 

Homelessness Engagement Assistance Response Team

PILOT Funded and implemented by Downtown Alliance - February 
1 through July 31, 2024

Pilot extended through September 30, 2024

NEXT 
STEPS

Funding approved in City FY 25 budget

Advancing to year-round program with expanded 
downtown geographic area 

Working with HSO to develop scope 

Anticipated launch – January 2025



The Downtown Austin Alliance
Welcomes

__________________

Mr. Taylor Sole
Downtown Ambassadors General Manager

(Aloha!)



Downtown Safety Team

October 1 – Phase 3 staffing in effect (23 FTE)

• 8 Patrolling 6AM to 10PM every day

• 1 Republic Square 10PM – 6AM at 
every night

• 1 Mobile Patrol 5PM – 3AM 
Wednesdays - Sundays

Compliance Stats (May 1 – November 30):

• Compliance requests = 7,922

• Compliance rate = 91%

• 911 calls for service = 365



Downtown Ambassadors Service Requests
Downtownaustin.com/service-request





Upcoming Conventions & Events - Dec. – Jan.

December
December 21 – College Football Playoff – UT vs. Clemson at Royal-Memorial Stadium
December 31 – Austin’s New Year @ Auditorium Shores

January
January 3-4 – Red River Cultural District’s Free Week (live music on Red River)
January 4-5 - Austin Junior Volleyball Tour of Texas (5,000)
January 14-16 - Alteryx All Rise conference (940)
January 17-19 - Austin Junior Volleyball Lone Star Classic (14,000)
January 19 – Austin International Half Marathon (downtown finishing near the Capitol)
January 20 – MLK Day Festival and March from the Capitol to Huston-Tillotson University
January 25-29 - Texas Association of School Administrators (7,000)



Upcoming Conventions & Events - February

February
February 1-5 - Texas Computer Education Association conference (7,800)
February 8-10 - Austin Junior Volleyball ATX Showcase (6,500)
February 10-12 - RTI at Work (1,200)
February 13-16 - Austin RV Expo (9,000)
February 16 – Austin Marathon (throughout downtown Austin)
February 19-21 – National ESEA Conference (2,500)
February 19-20 – Empower Brands Annual Meeting (1,500)
February 20-21 – San Antonio Spurs I-35 Series  (Moody Center)
February 23-27 – TASBO Engage Conference (4,500)
February 28-March 2 – NASCAR Race (Circuit of the Americas)



Open Q&A

Upcoming Forums:

Downtown Safety Forum
Thursday, January 16, 2025 

8:30-9:00AM (via Zoom)

Spring Festival Season Forum 
Thursday, February 20, 2025

8:30-9:30 a.m. (via Zoom)


	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19:  
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24

