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Downtown Austin Alliance Retail Recruiter
Job Description
The Downtown Austin Alliance is seeking applicants for its Retail Recruiter position.   The Retail Recruiter will be responsible for implementing a retail strategy by seeking out and recruiting store and restaurant operators that fit with a specific merchandise mix plan developed for downtown Austin.  The Recruiter will build relationships with prospective retailers and landlords (and/or their representatives) and match new retailers with appropriate spaces.

Reports To:  Associate Director
Supervises:  Retail Interns, Volunteers
Classification:  Full-time, exempt

Responsibilities and Duties:
· Prospect for and build relationships with successful independent retail operators throughout the region
· Build and manage rapport with property owners and their real estate representatives; serve as point-of-contact between them and prospective tenants
· Provide information on the characteristics of specific available spaces and convey basic leasing principles 
· Promote and share the retail vision for downtown Austin
· Maintain databases of downtown properties and of tenant prospects
· Work with prospective retail tenants from initial contact to store opening
· Contribute to and help create marketing materials for retail recruitment for the DAA
· Manage appropriate sections of web site including regular maintenance and providing input for site redesign
· Create and organize bi-annual retail seminars for downtown retailers and local prospects
· Work with supervisor to manage retail interns
· On occasion, work with existing retailers who may need assistance with merchandising, window display, marketing, etc.


Desired Experience and Attributes
Ideal candidates will bring a variety of attributes, knowledge and skills to the position:

· Experience in one or more of: retail, sales, advertising, public relations, design, and related disciplines
· Exemplary verbal and written communications skills
· Effective communicator, ability to motivate, negotiate, and persuade stakeholders into a course of action
· Ability to build solid relationships and support among stakeholders
· Good listener and willingness to help and go the extra mile
· Significant work/life experiences
· Computer proficiencies and technical skills in:
· Microsoft Office Suite or Mac equivalent
· Photoshop or Adobe InDesign a plus
· Experience with salesforce.com a plus
Qualities
· Outgoing, friendly personality
· Strong work ethic, independent, self-motivated, detail-oriented
· Tenacious and positive, with a “can-do” attitude 
· Ability to take action quickly
· Creative, with innovative implementation skills and solid problem-solving capability
· Already well-networked and committed to the Austin-area

Qualifications
Candidates should have a BA/BS degree with a minimum of 3 years experience in a related field. Knowledge of downtown revitalization principles, retail development or private sector development is desired.

Compensation
Salary range for this position is $40,000-45,000 plus a full benefits package.

To Apply
[bookmark: _GoBack]Qualified candidates should send a resume and cover letter to: Molly Alexander, Associate Director, Downtown Austin Alliance, 211 E. 7th Street, Ste 818, Austin, Texas 78701, or email it to jobs@downtownaustin.com no later than 5:00 p.m., Tuesday, September 6, 2011.

About the Downtown Austin Alliance
It is an exciting time to be in downtown Austin. At the same time that many of the nation's cities are facing modest to substantial economic downturns, the outlook for downtown Austin is quite favorable. Austin is "hot." It is anticipated that the downtown area will continue to enjoy increasing vitality and prosperity – expansion of retail, office, and residential uses, more art, entertainment, and beautiful outdoor spaces – development and redevelopment that is appropriate to downtown’s unique characteristics. The rate of growth may slow down, but economic projections for the next several years are favorable for continued expansion.

The Downtown Austin Alliance is a not-for-profit, 501(c)(4) organization whose mission is to increase the value and vitality of downtown. Founded in 1993, the Downtown Austin Alliance manages the downtown Public Improvement District  (PID), a special assessment district created by the downtown property owners and approved by the City Council. The 17-year period between 1993 and 2010 has been one of substantial change in the region, the city, and the downtown area. Travis County’s population has increased by 63%, while the city of Austin has grown from a population of 508,800 to 785,850 – an increase of 55% (City of Austin Demographics). During the same period, Austin's downtown area has become increasingly vital, attractive, and much more interesting.

Today the DAA has 462 Assessed Members (property owners) and approximately 100 Associate Members. In fiscal year 2010-2011, it has a budget of approximately $2.7 million, based on the assessed value of downtown properties located within the PID.

The DAA is engaged in a myriad of projects and issues that contribute to the safety, cleanliness, accessibility, and appeal of downtown Austin for the enjoyment of residents, employees, and visitors. Broadly speaking, the DAA's vision and voice are manifest in two primary ways. The first is way is through advocacy and engagement in planning decisions that impact downtown. The second way is through direct services that supplement city services of cleanliness and safety. The DAA’s areas of focus include promoting economic development, recruiting appropriate retail businesses, improving access and mobility, addressing key safety and cleanliness issues, partnering to revitalize parks and green spaces, and fostering the success of arts, entertainment and cultural events and programs in downtown Austin.
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